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Alaska 2-1-1: A Critical Tool
in Times of Disaster
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When tragedy strikes—as it did most recently in Nepal
when not one but two devastating earthquakes struck—
our hearts go out to those whose lives have been
changed so suddenly.
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And all of us can and should revisit our own emergency
preparedness plans. If Alaska 2-1-1 is not part of your
preparedness plan, it needs to be.
A critical tool in times of disaster, Alaska 2-1-1 is here
for you. One call to 2-1-1 will connect you and your
family to timely information and important relief and
recovery resources.

In addition to co-location, the 2-1-1 staff participates
in Municipality-run trainings as well as FEMA and AIRS
training to ensure consistency in protocols that facilitate process execution in chaotic situations. Because of
these trainings, 2-1-1 staff are equipped to be deployed
anywhere in the United States to support 2-1-1 efforts
in emergency situations. In fact, Alaska 2-1-1 has
helped in emergencies across our state including support for Interior flood relief, H1N1 Immunization Clinics,
and the Juneau avalanche.
When not serving in an activated emergency situation,
Alaska 2-1-1 answers calls for help from Alaskans
throughout the state looking for information and referrals from our list of thousands of health and human
service providers. Alaska 2-1-1 maintains the most comprehensive community services database in the state.
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the affordable end of the spectrum. Another
measure is vacancy rate: 5 percent is considered to be desirable. Juneau’s vacancy rate for
most housing stocks is less than 5 percent. On
average, approximately 32 percent of households in the City and Borough of Juneau spend
more than 30 percent of total income on housing costs, which include rent, utilities, and
energy costs. The affordability of renter-occupied units is lower, with 40 percent of renters
considered cost-burdened and the median
income of renter-occupied households around
half of the median income of owner-occupied
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